Not  all  endorsements  require  a  profes 
with  a  $40  million  contract. 


i 


“YOU’VE  GOT  A  FRIEND  IN  THE  BUSINESS”* 
CALL  1-888-888-0787  www.gateway.com 
Gateway  2000  Major  Accounts,  Inc. 


Nader  confab  airs  monopolistic  gripes; 
Microsoft  calls  event  'kangaroo  court' 


Will  The  Thar  2000  Have  Any  Impact 
On  Ydur  Environment? 


migration  to  create  an  award-winning  solution  for  your  year  2000  problems'. 

(  CA  Discovery  2000“  provides  the 
only  end-to-end  solution  for  all 
aspects  of  your  compliance  effort, 


CA2000 


and  life  cycle  management  Our 
CA-Fk/2000”  tool  automatically  fixes  COBOL  code,  one  application  at  a  time. 
It's  the  only  tool  with  intelligent  data  flow  analysis  providing  the  high  speed,  hig 
volume  fix  for  year  2000,  that  you  need  today. 

.  Behind  our  CA  Discovery  2000  solution  stands  a  Professional  Services 


team  that  is  experienced  in  all  aspects  df  year  2000  comp#- 
ance.  After  all,  as  the  world's  loading  independent  software  : 
company,  we  have  more  experience  re-engineering  legacy  f 
applications  than  anybody.  And  with  a  21  -year  track  record 
of  supcess  and  over  $4  billion  in  revenue,  our  clients  know  we'll  be  around  long; 
after  the  year  2000. 

Preparing  your  application  for  the  next  century  may  be  the  most  .important 
job  you've  ever  faced.  Start  now  and  tom  the  biggest  challenge  of  your  career 
into  a  triumph. 


Callus  today  toll-free 
alt - 


Computer® 

/ASSOCIATES 
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Oracle8  Database  Messaging 
Massacres  Microsoft  Exchange 


50,000  Concurrent  Users.  16  Million  Messages  per  Day. 


Scalability 


The  scalability  benchmark  measures  the  electronic  mail  messages  per  day  for  50,000  u 


Number  of  Messages/SO, 000  Users/24  Hoi 


Oracle  Database  Messaging 

•  50,276  concurrent  active  users 

•  16,031,520  messages  in  24  hours  on  1  Sun  Ultra  Enterprise  Cluster  Server 

•  40  gigabyte  message  store 

•  Fully  mirrored  for  fail-safe  instant  recovery  from  catastrophic  failure 

•  186  messages  per  second,  24  hours  a  day,  7  days  a  week,  non-stop  email 

•  Mission-critical  performance  and  reliability  for  mission-critical  messaging  applications 

Oracle  lnterOffice "  —  the  industry’s  first  database  messaging  software,  unifying 
application  data,  messaging  and  business  processes  in  a  single  server. 


To  learn  more  about  the  benefits  of  integrated  database  messaging  vs.  stand-alone,  file-based 
email,  call  Oracle  at  1-800-633-1071,  ext.  11831  to  receive  your  free  White  Paper,  or  sign 
up  for  a  free-trial  lnterOffice  account  at  http://www.interoffice.net 

ORACLE* 


Sun  walks  a  fine  line  on  Java  standards 


COMDEX  Booth  H2A7 


Now  printers  with  greater  value 
for  those  on  the  fast  track. 


A  bold  new  breed  of  performance  printers. 


“Psst . . . 
Wanna  Buy 
SomeTime?” 


)://www.forte.com/cw 


“We’re  Forte 
for  me  Web!” 


Many  companies  are  saying,  “We’re  just  like  Forte,  only  for 
the  Web.”  What  they  mean  is  that  they’re  targeting 
scaleable,  reliable,  mission-critical  applications  for  the 
Web:  Trouble  is,  they’re  talking  futures.  Meanwhile,  Forte  customers 
have  already  developed  and  deployed  robust,  component-based  Web 
applications  today.  Customers  like-Hi  Lilly,  HOME  Account 
Network,  Mazda,  TransCanada  Pipelines,  Banco  do  Boston  and 


COMDEX  PREVIEW 


IBM  move  will  give  users  better 
handle  on  network  computers 


COMDEX  PREVIEW 


Spotlight  shines  on  speech  recognition 


There  Are  A  Million 
The  Unicenter  TNG 


Computer ® 
/Associates 

Software  superior  by  design. 


THE  MARINES. 
THE  GREEN  BERETS. 
THE  NAVY  SEALS. 

Welcome  to  reseller  boot  camp:  The  Sort  Competency  Certification  Program-a  proving  ground  from  which 


a  handful  of  value-added  resellers  will  graduate.  Trained  in  Surrproducts,  consulting  and  interoperability, 


put,  they’re  the  ones  the  tabloids  call  when  the  big  MIS  scandal  breaks.  Sure,  there  are  easier  ways  to 

$Sun 

become  a  reseller.  There  are  also  bargain  parachutes.  The  bottom  line  is  that  when  you  see  the  Sun  seal 


of  approval  hanging  on  the  wall,  your  rip  cord  worries  will  evaporate  like  software  titles  for  the  Commodore  64. 


Just  look  for  the  certification  logo,  and  walk  on  in.  Left-left-left-right-left.  THE  NETWORK  IS  THE  COMPUTER' 

NOW  LET’S  TALK  ABOUT 
A  PROGRAM  THAT’S 
TOUGH  TO  GET  INTO. 


CA  and  Tivoli:  Same  goal,  different  approaches  iSglirr,! 


Some  managers  want  one  vendor  to 
handle  all  development,  support  and 
Integration.  Others  want  to  pick  the 
best  tool  for  each  job,  yet  get  them 
all  to  work  together. 


RDBMS  had  a  good  run. 


CACHE 


Your  hardware  should  work  harder. 

80%  of  PCs  shipping  today  have  32  megs  of  RAM  or  more. 

So  if  you’re  like  most  companies,  your  standard-issue  PC— the  one 
you’d  put  on  the  desk  of  any  new  employee— is  plenty  capable  of 
running  Microsoft®  Windows  NT®  Workstation. 

It  would,  in  fact,  perform  better. 

It  would  be  more  reliable. 

More  secure. 

And  faster. 

Just  so  long  as  it’s  running  Windows  NT  Workstation. 

So,  is  it? 

Windows  NT  Workstation  fits  into  your  existing  environment  and 
works  with  the  standard  applications  and  peripherals  you  already  have. 
So  it’s  easy  to  see  why  Windows  NT  Workstation  has  become  the 
compelling  choice  for  every  new  desktop  in  your  organization. 

To  evaluate  your  current  mix,  visit  us  online. 

It’s  time  for  that  standard-issue  PC  to  start  living  up  to  its  potential. 


Windows  NT' 

Workstation  4.0 


Adminstrators  hold  the  key 

►  Users find  NT  security  to  be  strong,  but  implementation  can  be  tricky  security,  useu  said,  is 


BY  PRICING  OUR  4-WAY  SERVERS  FROM 
$12,999,  WE  AREN'T  LAUNCHING  A  SALE. 

WE'RE  LAUNCHING  A  CRUSADE. 


Computer  industry 


MCl/WorldCom  megamerger 
poses  challenge  to  AT&T 


It’s  WorldCom 
after  all 


»■  Lower  costs,  mot 
bandwidth  key  to  i 


Choosing  a  quality  color  system 


2 


for  your  network  is  as  easy  as 


0 

J 


Lessons  learned  “Change 
is  good.  You  go  first, 
is  one  of  my  favorite 
pieces  of  Dilbert  ad¬ 
vice.  It  also  sums  up 


COMPUTERWORLD 

PO  BOX  2044 
MARION  OHIO  43306-4144 


BUSINESS  REPLY  MAIL 
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COMPUTERWORLD 
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Double-check  your  bridge  to  the  year  2000 

Gary  H.  Anthes 


When  I  set  out  recently  to  write  a  story  sug¬ 
gesting  that  the  year  2000  problem  might 
not  be  so  terrible  after  all,  a  colleague  ex¬ 


pressed  grave  doubts. 


Honesty,  not  IS,  failed  at  HMO 

Michael  Schrage 


THE  OTHER  IS  HIS  WINDOWS  NT*  SERVER. 


When  Swiss  bankers  make  Internet  transactions,  they  do  it  on  a 
Tandem*  Windows  NT  Server-based  system.  And  they  do  it  with 
the  security  that  Tandem  brings  in  handling  9096  0/  the 
world's  stock  transactions,  80%  of  all  ATM  transactions,  66%  of 
all  credit  card  validations,  and  two-thirds  of  all  911  calls  in 
the  United  States.  Tandem’s  cost-effective  solutions  for  modular 
growth  in  the  areas  of  finance,  retail,  telecommunications', 
insurance  and  elsewhere  now  bring  business-critical  reliability 
to  every  customer,  for  every  transaction  they  make.  Contact  us  at 
www.tandem.com  for  more  information.  Or  call  1-800-NONSTOP, 
ext.  8003  to  receive  our  latest  information  pack  which  includes 
the  new  Windows  NT  Enterprise  Management  Sampler  CD. 

Every  second,  every  transaction,  every  customer  counts. 


Solutions 


COMPUTERWORID 


Who'd  have 
imagined  the 
world’s  largest 
notebook 
screen  would  fit 
into  such  a 
small  package? 
(Other  than  us? 

No  one.)  With 
its  brilliant  14.1’ 
screen,  3.2  GB 
hard  drive  and 
powerful  Intel 
Pentium11  processor 
with  MMX" 
technology,  the 
1.4'  thin,  6.2-lb. 
Digital  HiNote" 
Ultra  2000  lets 


V 


networked  world. 


NO  MATTER  WHAT  PROBLEMS  DISTRIBUTED  APPLICATIONS 


THROW  YOUR  WAY,  WE  CAN  HELP  YOU  GET  OVER  THEM 


•Candle 


IVI/MM/VGIIMG 
THOUSANDS 
OF  PCs  HAS 
YOU  BEHIND 
THIS 


GET 

BEHIND 

THIS. 


V  If  your  mainframe-based  enterprise  has  expanded  to  include  thousands  of  PCs  and  servers,  while 
your  internal  resources  haven’t,  call  Vanstar,  the  distributed  computing  experts.  V  Vanstar  offers  the 
network  management  and  life  cycle  services  you  need  to  manage  growth:  consulting  and  design, 
network  planning,  integration,  procurement,  financing,  installation,  and  deskside  support.  Everything 
you  need  to  break  free  of  your  internal  constraints.  Y  With  Vanstar,  you  choose  as  much,  or  as  little, 
of  our  expertise  as  you  need  to  master  your  distributed  computing  environment.  That  flexibility  is  why 
hundreds  of  Fortune  1000  companies  have  selected  Vanstar.  V  To  learn 
how  you  can  stay  ahead,  please  visit  us  at  www.vanstar.com/8ball  or  call 
us  at  1-800-994-2345.  We’ll  help  you  make  a  clean  break. 


Vanstar 

www.vanstar.com 


Now,  there’s  a  reliable  way 
to  automatically  back  up,  archive 
and  retrieve  all  their 
critical  business  information. 


A  lost  file  here.  No  backup  there. 


Nobody  in  your  enterprise  is  perfect. 
Luckily,  IBM  has  an  integrated  storage 
solution  for  these  sorts  of  problems. 

IBM  Network  Storage  Manager 
gives  you  reliable  backup,  recovery 
and  archiving  of  stored  data  anywhere 
on  your  network.  Automatically.  This 
solution  of  powerful  software  and 
lightning-fast  hardware  easily  attaches 
to  your  network  like  any  other  server. 
So  it's  nondisruptive. 

It  also  works  across  all  major 
computing  platforms,  including  NT, 
Sun,  HP  and  IBM.  There’s  a  broad 
family  of  flexible  and  reliable  storage 
solutions  for  just  about  any  size 
company  or  department.  And  they 
can  be  easily  upgraded  as  your 
business  needs  change. 

Call  us  at  1  800  IBM-CALL, 
ext.  RA062,  or  visit  www.ibm.com/ 
storage/backup  to  learn  how  IBM 
storage-solutions  can  give  everyone 
access  to  the  information  they  need. 
Sometimes,  in  spite  of  themselves. 


Il  sorts. 

1 1  staples. 

It’s  last. 

It’s  from  Xerox. 


It’s  not  what  you  think  it  is. 


X 


It’s  a  new  benchmark  in  Network  Printing. 

Introducing  the  Xerox  DocuPrint  1X32.  With  its  32  ppm  speed,  copier-like  options,  and  $2900' 
starting  price,  there’s  nothing  like  it  Its  modular  design  lets  you  build  your  own  solutions.  And  along 
with  seamless  connectivity,  you  get  our  new  WorkSet  technology  that  provides  true  multiple  document  set 
printing  and  dramatically  minimizes  network  traffic.  We’d  like  to  show  you  all  the  ways  the  DocuPrint  N32 
makes  office  printing  simpler  and  far  more  productive.  Give  us  a  call  at  1-800-54-XEROX,  ext.  2976. 
In  Canada,  1-800- ASK-XEROX,  ext  2976.  Or  visit  wwwjierox.networkprinters.com. 

Xerox  Network  Laser  Printers.  A  different  line  of  thinking. 


THE  DOCUMENT  COMPANY 

XEROX 


The  Internet 


it’s  lr 
thick  and 
weighs 
just  4.9  lbs. 


But.  with  all  these 
features,  it’s  certainly 
no  lightweight. 
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Fibre  Channel  SwiUhing  Solutions 
for  Your  Hard-Pressed  Enterprise 


t 
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McDATA  has  a  grip  on  your 
future  with  high-availability 
Fibre  Channel  switches. 


We  are  the  worldwide  leader  in 
ESCON  switching  solutions.  Soon  you  will 
know  us  as  the  leader  in  the  Fibre  Channel 
switching  market. 

McDATA  is  bringing  its  experience 
to  play  in  the  open  systems  arena  with  a 
family  of  high-availability  Fibre  Channel 
switches. 

They're  ready  now.  The  future  is 
now.  Are  you  ready  to  switch  to  the 
future?  Call  800-545-5773  or  visit 
www.  mcdata .  com . 


MCDATA 

Switch  to  the  future 


©1997  McDATA  Corporation.  McDATA,  celebrating  its  15th  anniversary,  has  offices  in  Colorado  and  Ontario.  Tel.  303.460:9200 
Member  Fibre  Channel  Association  and  Fibre  Channel  Loop  Community.  ISO  9001. 


(upgradeable  to  K56flex  protocol'), 2  a  12.1*  CTFT  display  and  expansion  base  options.  In  short,  the 
Armada  7300  gives  you  the  power  and  freedom  to  work  however  and  wherever  you  darn  well  please.  To 
locate  a  Compaq  Authorized  Reseller,  call  1800  943  7656  or  visit  www.cotnpaq.ccm/products/pcx-tables/. 


COMPAQ 


Network  security  Users  laud  3Com  switch 
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LOTUS  ANNOUNCES  AN 


THE  COST  OF  COMPUTING  - 

i  ■  ^^;'  v 


\ 
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PAY  ONLY  FOR  WHAT  YOU  USE  AND 
BLOW  YOUR  BUDGET  ON  BONUSES 
-  NOW  INTRODUCING  eSUITE  ►  THE 
NEXT  BIG  G  I  G  IN  COMPUTING 


FaBREAKTHROUGH  IDEA  THAT  GIVES  YOU  COMPLETE  CONTROL.  Lotus  eSuite' is 

■  your  first  real  reason  to  consider  network  computin 

Workplace’  is  an  integrated  set  of  Java’- based  applets  combined  wi 
interface,  designed  to  bring  the  right  tools  to  the  right  people. 
eSuite  Workplace  means  desktop  applications  reside  on  the  server.  It’s  like  your  own 
central  command  post,  providing  more  control  for  easier  maintenance.  eSuite  Workplace 


The  Workplace  desktop  gives  users  a  single  point  of  access  to  everything  they  need  -  business 
productivity  applets,  legacy  data,  e-mail  and  the  Web.  That  equates  to  greater  productivity 
and  a  sizable  reduction  in 

costs.  Which  all  adds  up  to.a  computing  budget  you  can  swallow,  01 
eSuite  WerkPlace  IS  CROSS-PLATFORM,  BUILT  FROM  THE  GROUND  UP  IN  JAVA. 

eSuite  Workplace  runs  on  any  operating  system.  There’s  no  need  to  support  separate 
versions  for  different  platforms.  And  it’s  task-focused,  snappy  and  easy  to  use,  so  you  won’t 
be  running  from  user  to  user  dishing  out  advice.  Think  of  the  dollars  saved,  the  hours 
gained,  the  nuisance  avoided.  Lotus  eSuite  looks  like  a  lot  more  than  the  next  big  gig  in 
computing.  It’s  the  advent  of  an  entirely  new  way  to  Work  the  Web. 


COMPACT, 

|  EASMt-ISI  APPLETS 

imimiE 
OSER  INTERFACE 

EAST 

WEI  ACCESS 

d> 


t  steps  on  your  agenda:  learn  more  about  eSuite  technology.  Give  us  a  call  at  1 800 


,  I 


DIFFERENCE 

BETWEEN  FT  AND 

YOUR  DESKTOP 


ABOUT  50  POUNDS, 


Don't  blink.  Micron™  Transport®  Xke.  one 


just  got  faster.  Our  sleek,  high-perform 


documents,  check  spelling,  and  more  by  talking  —  not  typing.  This  cutting-edge  voice 
recognition  software  is  optional  on  the  TransPort  Vlx,  our  no-nonsense,  entry-level 
notebook.  Micron  TransPort  notebooks  are  always  pre-installed  with  Microsoft® 
Windows  NT®  Workstation  or  Microsoft  Wndows®  95.  and  you  always  get  our 


le  business.  When  it  comes  to  notebooks.  Micron’s  the  real  desktop  performer. 


Call  now  to  order.  8QO®245®37Q<6  w 


MICFP 


THINKING  OUT  OF  THE  BOX* 


Red  Brick 


in  Retail. 


FREE for  a  Limited  Time..  A  CD  ROM  Preview  of 

The  Top  New 
Data  Warehousing 

Software  When 200,000  IS  managers  were  asked  to 


DATAMATION  As  the  only  end-to-end 
s°lution  for  rapid 
:  data  warehousing, 

SAS  software  delivers 

■  everything  you  need  to 
manage,  organize,  and 
exploit  your  business 
data.  The  tools  you  use 
to  build  a  data  warehouse  are  the 
same  ones  used  to  maintain  it... 
run  it.. .and  change  it.  And  what’s 
more,  everything’s  scalable.  Jump 
right  into  enterprise-wide  informa¬ 
tion  delivery  applications... or  start 


SAS  software  doesn’t  consume 
overhead  for  database  features  you 
don’t  need.  And  once  you  have  data 
in  the  warehouse,  you’ll  find  every¬ 
thing  you  need  for  data  query  and 
reporting,  OLAP/multi-dimensional 
analysis,  data  mining,  database 
marketing,  data  visualization,  and 


informed  decisions  by  turning 
data  into  real  information. 


When 200,000 IS  managers  were  ashed  to 
choose  the  top  software  for  data  warehousing, 
their  answer  had  a  familiar  ring: 

SAS®  software  from  SAS  Institute. 


m. 


JJiJ®  SAS  Institute 

Software  for  Successful  Decision  Making 


“We  wanted  a  data  warehouse  powerful  enough 
to  handle  complex  business  questions  and  scalable 
enough  to  take  us  into  the  next  century.  The  NCR 

NCR  turbocharged 

Teradata*  database  made  NCR  the  obvious  choice.” 

When  Union  Pacific  was  looking  to  implement  an 
enterprise-wide  scalable  data  warehouse  strategy,  they 
asked  NCR/the  world  leader  in  data  warehousing, 
to  get  the  project  started  on  the  right  track. 

Union  Pacific’s 

Our  NCR  Services  professionals  helped  Union 

Pacific  consolidate  dozens  of  disparate  systems  - 

data  engine. 

into  a  single  1.1-terabyte  scalable  data  warehouse 
that  captures  and  stores  all  their  mission-critical  i 
transportation  and  logistical  information. 

Running  our  NCR  Teradata  riatahase  nn  our 
scalable  NCR  WorldMark"  servers  enables  unmatched. 

ad  hoc,  complex  business  questions.  This  gives  Union 

Pacific's  2,300+  users  the  power  to  track  everything 
from  accounts  payable  to  locomotive 
and  car  movement,  resulting  in  millions  81 

of  dollars  in  savings  each  year.  * 

To  learn  more  about  how  NCR  J 

can  help  you  set  up  a  scalable  data  warehouse  that's  S 

Annual  Skills  Survey 


By  Miryam  Williamson 

Name  your  skill,  and  you’re 
gonna  pay  —  DEARLY  —  to 
either  get  it  or  keep  it  on  staff. 
Our  third  annual  skills  survey 
finds  nearly  all  IS 
skills  now  com¬ 
mand  a  salary 
premium,  some 
over  30%! 


im  Gurbick  has  the  kinds  of  skills  that  make  recruiters 
salivate.  But  when  they  call  him,  Gurbick  tells  them 
he’s  not  interested  in  moving  on. 

Gurbick  brought  knowledge  of  several  Unix  dialects, 
TCP/IP  and  Ethernet  networking  when  he  signed  on  - 
as  network  engineer  at  Teachers  Credit  Union  in  South 
Bend,  Ind.,  just  over  a  year 
ago.  He’s  since  learned 
frame  relay.  Integrated 
Services  Digital  Network  , 
and  Fast  Ethernet  Salary  premium  paid  for 

“Given  my  Unix  back- 


39% 


19% 

For  SAP  staffers. 

The  industry’s  hottest  skill 


I  wouldn’t  have  much  dif¬ 
ficulty  finding  another 
■job,”  Gurbick  says.  "But 
one  cannot  overestimate 
th^  value  of  inertia.  I’m 
happy,  well-treated  and 

well-paid  where  I  am."  He’s  clear  about  that  with  re¬ 
cruiters  who  call  him  and  listens  only  to  opportunities 
within  150  miles  of  South  Bend. 

With  the  attributes  Gurbick  boasts,  it’s  no  wonder 
he’s  being  heavily  courted.  After  all,  networking  topped 
the  charts  in  Computerworld’s  1997  skills  survey,  in 
which  542  mid-  and  senior-level  information  systems 
ted  on  skills  they  are  planning  to  hire 
l  train  for  in  the  coming  year  and  on  salary  premi- 
s  currently  paid  to  staff  and  contract  workers  with 


Managing 


Forget  those  total  cost  of  ownership 
numbers,  says  an  IS  manager  in  the 
desktop  trenches.  A  common-sense 
k  attitude,  tempered  with  skepticism, 
is  what  it  takes  to  cut  desktop 
costs.  Here  are  25  ways  to 


save  some  bucks. 


ONE 

MANAGER' 
LOOK  AT 


agitating 


stimulating 


Buyer's  Guide 


MORPHIN 

-  the 


I 


By 


what  their  vendor’s  competition  has 

-  to  offer,  and  often  those  buyers  are 

finding  many  previous  beliefs  are  no 
nly  a  year  ago,  PC  users  driven  by  longer  the  truth, 
price  bought  direct  from  a  vendor.  If  Computerworid  conducted  in-depth 
support  was  their  main  concern,  they  interviews  with  a  dozen  PC  man- 
bought  through  a  reseller.  But  the  agers  at  large  organizations  and  a 
distinction  between  direct  and  indi-  telephone  survey  of  152  other  sites  to 
rect  is  clouded  today,  with  each  camp  identify  the  strengths  and  weakness¬ 
copying  some  of  what  makes  the  oth-  es  of  the  competing  PC  acquisition 
er  so  successful.  models  and  to  examine  pricing  and' 

The  dramatic  shifts  in  the  PC  in-  support  trends, 
dustry  —  the  copycat  strategies  and  Managers  say  support  from  direct 
the  blurred  boundaries  between  the  vendors  today  appears  more  than  ad- 
vendors  and  resellers  —  have  sent  equate.  At  the  same  time,  buyers  say 

many  buyers  back  to  re-examine  indirect  vendors  are  advertising  and 


of  data  sharing’: 


greatest  challenges  is  unloekii 


jegacy  data  drives 

most  corporate 
msiness.  It’s  valuable, 
but  hard  to  get  to 
"•d  use.  Can  Web 

technology  h^p^ 


data  trapped  behind  legacy  systems 


:  data  warehouse 


advantage  of  it.  Only  then  can  y< 


about  leveraging  it  via  the  Web.  Sound ’difficult?  It 


Unless  you  have  EMC  Enterprise  Storage™  with  DataReach.™*  Putting  EMC  at  the  center 


transport  and  load  legacy  data  5  times  faster  than  through  the  network.  So 


it’s  available  to  anyone  who  needs  it  right  away,  all 


the  time.  Think  about  that  when  you  hit  another  wall  in  your  data  warehouse.  To  find  o 


:,  call  1-800-424-EMC2,  ext.  148,  or  visit  u 


EMC 

The  Enterprise  Storage  Company 


SNEAK  PEEK:  Power,  pricing 
and  production  in  '98 


www, synon.com 
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In  Depth 


Microsoft  is  learning  to  make  its  I 
voice  heard  in  Washington  -  and  | 
Washington  is  all  ears 


orp.’s  Washington  lohby- 
sn’t  exactly  smack  dab  in 
the  corridors  of  federal  power.  In 
the  software  giant’s  operation, 
located  in  the  Chevy  Chase  Pavilion  Shops 
mall,  barely  lies  inside  the  bounds  of  the  Dis¬ 
trict  of  Columbia. 

But  don't  let  the  hideaway  locale  fool  you. 
Microsoft  intends  to  be  a  force  in  U.S.  politics. 

In  less  than  two  years,  Microsoft  has  spent 
more  than  S2  million  on  professional  lobbyists 
and  campaign  contributions.  And  that  sum, 
which  comes  from  disclosure  forms  filed  with 
the  U.S.  House  of  Representatives  and  U.S. 
Senate,  doesn't  include  political  fund-raisers  or 
software  donations. 

Of  course,  Microsoft  certainly  isn’t  alone  in 


playing  politics.  The  $11  billion  Redmond, 

Wash.-based  company  isn’t  even  the  biggest 

lobbying  spender  ^  Kjm  $  Nj)sh  and  S||wa 

among  computer  in-  ' 

dustry  vendors  —  Washington  graybeard  and 

antitrust  veteran  IBM  is. 

But  Microsoft  has  learned  well  how  to  work  ' 
Washington. 

Several  recent  laws  and  policies  make 
Microsoft’s  $2  million  investment  look  like  a  - 
bargain: 

■The  extension  of  the  Research  and  Develop* 
ment  Tax  Credit  Alongside  other  large  technol¬ 
ogy  companies,  Microsoft  fought  tooth  and  nail 
for  this  tax  break  on  any  R&D  spending  over  a 
base  amount 


How  a  law 
becomes  a  Bill 

1990 

EARLY  1*90.  Federal  Trade  Commission  (FTC)  antiti 
it  signed  with  IBM  regarding  DOS  and  OS/2.  Th^Jact " 


Playing  the 

GAME 


At  $10,000  per  hour,  how  much 
downtime  can  YOU  afford? 


OUTRAGEOUS 

RECRUITING 

Aggressive  recruiters,  consultancies  and  vendors  are  using  offbeat  ways  to  lure 
IS  talent.  Their  successes  offer  lessons  for  corporate  IS 
BY  STEVE  ALEXANDER 

You  think  you’re  an  aggressive  if  anyone  else  in  the  shop  might  be  interested. 

hiring  manager?  Listen  to  this.  Although  such  forceful  tactics  still  raise  eye- 
A  legendary  female  informa-  brows,  they  don’t  raise  as  many  as  they  used  to. 
don  systems  recruiter  in  the  “I’ve  had  job  candidates  offer  me  phone  lists 
Detroit  area  telephoned  compa-  from  where  they  work,”  confides  Jeff  Jones,  a 
nies  and  claimed  to  be  a  nun  principal  at  IS  recruiting  firm  AJM  Professional 


You  think  you’re  an  aggressive 
hiring  manager?  Listen  to  this. 

A  legendary  female  informa¬ 
tion  systems  recruiter  in  the 
Detroit  area  telephoned  compa¬ 
nies  and  claimed  to  be  a  nun 
named  Sister  Mary.  She  would  say  there  was  an 
emergency  and  ask  to  speak  to  a  pro-  ,, 

grammer  who  worked  there  but 
whose  name  she  didn’t  know.  The 
first  technical  person  who  answered  s***^"* 
the  phone  got  a  pitch;  if  it  didn’t  b**** 
work,  the  fraudulent  mm  would  ask 


if  anyone  else  in  the  shop  might  be  interested. 

Although  such  forceful  tactics  still  raise  eye¬ 
brows,  they  don’t  raise  as  many  as  they  used  to. 
“I’ve  had  job  candidates  offer  me  phone  lists 
from  where  they  work,”  confides  Jeff  Jones,  a 
principal  at  IS  recruiting  firm  AJM  Professional 
Services  in  Troy,  Mich.  “I  don’t  turn  them  down.” 

But  even  with  competition  for  IS  pro- 
fessionals  intensifying,  most  corporate 
Lajuu"  ^  hiring  managers  still  seem  unwilling 
"of*  to  try  some  of  the  unconventional  re- 
m^amt  cruiting  techniques  that  appear  to  be 
working  for  hard-hitting  IS  recruiters 


At  DST, 

Data  Is  Our 
Business. 


DST  has  immediate  openings  for  the  following  positions: 

DATA  ANALYST:  This  individual  will  be  responsible  for  analyzing 
business  data  requirements,  performing  logical  and  physical  data  model¬ 
ing  and  normalization;  create,  maintain  and  document  data  structure 
definitions. 

Requirements  include:  2+  years  experience  in  DATA  MODELING, 
including  entity/relationship  diagramming.  Strong  data  analysis/data 

techniques,  use  of  CASE  tools  (KEY,  Bachman). 

DATABASE  ADMINISTRATOR:  This  individual  will  be  responsible 
for  die  design  and  implementation  of  physical  databases  for  the  DST 

Requirements  include  2+  years  experience  as  a  Database  Administrator 
using  DB2  or  DATACOM/DB  in  an  MVS  environment.  Knowledge  of 
BMC  tools,  KEY,  COBOL  and  TSQ1SPF  is  desirable.  A  background 
in  DB2  Client  Server  is  helpful.  Good  technical  and  communication 
skills  are  required. 

Qualified  candidates  should  reply  to: 


Kansas  City,  MO  64105 
Fax:(816)435-8618 

:-mail:  kmgittemeier@dst.com 


Looking  for  a 
high  tech  job? 


Been  there. 

(That’s  why  we 
created  DICE.) 


www.dice.com 


training 


e-mails  you  with  the 
career  opportunities 
you  want. 


CareerMail 

http://careers.computerworld.com 

itCareers. 


Where  the  careers 


IS  Problems  Got  You  Going  In  Circles? 
RHI  Consulting  Can  Help . 


^///CONSULTING 


www.gateway.com/majoraccounts.htm 
Gateway  2000  Major  Accounts,  Inc. 

610  Gateway  Drive  •  P.O.  Boa  2000 
N.  Sioux  City,  SD  57049-2000 

GSA  Schedule  #GS-35F-4StSG 


Marketplace 


Secure  Only  The  Computers 
You  Want  To  Keep 

Secure-lt,  Inc.  is  a  leader  in  computer  security,  having  the  highest 
quality  and  the  largest  selection  of  products  to  suit  your  needs.  Our 
computer  security  staff  is  ready  to  assist  you  in  solving  your  problem 
to  minimize  your  risk.  They  can  suggest  an  existing  package,  or 
assemble  a  special  package  just  for  you. 

Secure  your: 

•  Notebooks  •  Desktops  •  Peripherals  •  Internal  Boards 
•  Disk  Drives  •  CD  Roms  •  Etc. 

For  a  FREE  consultation,  or  a  FREE  catalog ... 

Call  Today! 

800-451-7592  Dept.  CW 


18  Maple  Court,  East  Longmeadow,  AM  01021,  USA  Phone:413-525-7039  Fax:413-525-8807 


Buy  •  Ml  •  R«nt  (800)888-2000 


HIGH  READER 
TRAFFIC  AREA 

You  are  currently  in  a  high 
reader  traffic  area  as  revealed 
by  an  analysis  of  Starch 
Readership  studies.  Your  ad  in 
Computerworld  Marketplace 
will  get  you  the  readership 
results  you  need! 


CALL  (937)  436-2005,  TO  JOIN 
THE  TRAFFIC  JAM! 


is  reselling  PATROL ' 
technology  and  products  H  | 
because  of  the  tight  inte-  H  9 
gration  BMC  Software  is  Hh|  f 
delivering  through  I  *i»| 
^  the  HP  OpenView  11,1 
enterprise  solutions. 

II.  Together,  HP  OpenView  and 
fKUL  PATROL  provide  the  highly 
desired  complementary  functional¬ 
ity  that  our  customers  need  today 
in  the  areas  of  application  and 
data  management.  9  5 


How  to  contact  Computerworld 


Companies  in  this  issue 


Think  tribally,  fail  globally 

By  Allan  E.  Alter 


You’re  not  my  customer.  You’re  not  my  boss. 
It’s  not  my  deadline.  I  can't  be  bothered.  Have 
you  ever  said  or  thought  that  about  someone 
else  in  IS?  Have  you  ever  shafted,  by  commission  or 
omission,  someone  in  another  part  of  your  IS  organi¬ 
zation?  j 


It’s  the  atoms,  stupid 

By  David  Moschella 


During  the  past  few  years,  one  of  the  most  wide-  bene 
ly  shared  pieces  of  conventional  Web  wisdom  es.  u 
has  been  that  the  world  of  bits  will  change  ness 
much  more  than  the  world  of  atoms.  be  r 


Avoid  the  crash.  Make  mass  Y2K  change  in-house  with  the  privacy  and  control  you  need,  and  a  partner  you  can  trust. 


ViASOFT 


